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COMMUNITY ALIGNMENT &
WORKFORCE DEVELOPMENT
W y

Enhancing

While others go digital, we go deeper.

Building Community. Building Relationships.

* Hybrid Learning: In-Person or Web
¥¢ Ph.D. Designed & Customized

¥ Affordable, Tiered Pricing

* Any Size Destination/Staff

4>u Proven Successes Since 2006 n O —/\— 7\_ C Z —n—uJ\
PO Box 481097

CERTIFIED TOURISM AMBASSADOR™ Kansas City, MO 64148
CTANetwork.com

Quality of Life.

Quality of Experiences.
Stakeholdere isitors « Resldents

Mickey Schaefer, CAE, CTA

President & Founder
913-558-0325
mickey@mickeyandassociates.com

Contact us today to see how we can bring
proven results to your destination.
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igan is
This State Capitol region is comprised of multiple

three counties and Michigan State University

LANSING
Plan On Something Gr*eatm*r
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Non-Trad

municipalities

Industry-Recognized Certification.

Over 60,000 Certified.
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and purpose together—and how you can, too!
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Choose Lansing’s Vision

is to inspire visitors to

ove &@m/s&wg" like a local.

Since 2010, over 2,000 Certified Tourism Ambassadors
(CTAs) from 400 companies now understand the power

of tourism and its importance to the local economy.

Proven Employer Benefits

Results represent employers of CTAs who agree or strongly agree

Positive Improved  Improvement Positive Increased
Customer Customer in Team Behavior Destination
Comments  Satisfaction Morale Changes Knowledge

Check Out These Powerful Stakeholders Who Are

Certified as CTAs and Aligned to the DMO’s Vision.

STATE SENATOR
Chief of Staff

STATE OF MICHIGAN
Travel Michigan — Pure
Michigan
Departments of:
Education
Public Health
Environment
Transportation

MUNICIPALITIES
Lansing and East Lansing

Mayor’s Office
Departments of:
Parking
Planning & Development
Facilities
Water & Light
Commercial District

THREE COUNTIES

Clinton, Eaton, Ingham
Parks Department
Conservation District

Career & Technical
Education

CHAMBERS

Michigan Chamber of
Commerce

Lansing Regional Chamber
Mason Area Chamber

ECONOMIC
DEVELOPMENT
Michigan Economic
Development (MEDC)
Community Economic Dev.
Assn. of Michigan (CEDAM)
Lansing Economic

Development Corporation
(EDC)

ASSOCIATIONS
National, state, and regional
associations

INSURANCE
State insurance offices

BANKS
National, state, and local banks

REALTORS
National and local brokers

TELEVISION & RADIO
Local stations

MICHIGAN STATE
UNIVERSITY
School of Hospitality

Outreach & Education
Work Life Office

Alumni Office
Admissions

School of Journalism
Human Resources
Executive Development

Colleges of:
Education
Marketing
Law Admissions
Arts and Letters
Engineering
Human Medicine
Natural Science
Nursing
Osteopathic Medicine
Veterinary Medicine
Radiology
Human Anatomy




